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OTIEJ KVJbTYPBI
AJIMUHHCTPAIIIHA MYHULIUIAJIBHOT O OBPA30BAHUSA
PYIHSIHCKHIA PATOH CMOJEHCKOM OBJACTHA

~ IIPUKA3
31.12.2015 Ne 150

06 yTBepIKICHNH ITOKa3aTENeH,
XapakTepu3yIOLHX 00Ire KpUTepun
OLIEHKH Ka4ecTBa OKa3aHHs yCIyT
YUPEeXKACHHUSIMH KyJIBTYPEI

B cooTBeTcTBHE cO cTaTheii 36.1 3akona Poccumiickoit denepamuu 0T 9 OKTIOPs
1992r. Ne 3612-1 «OcHoBbI 3aKoHOaTeNbCTBA Poccuiickoit Dezepaliu 0 KyJIbType»,
PYKOBOACTBYSICh TIPHKa30M MMUHHCTEPCTBA KyJBTYPBI P® or 5 okrsabps 2015r. Ne
2515 «O6 yTBep)KIEHUH MOKa3aTeNlel, XapaKTepu3yomuX obIie KpUTEpUH OLEHKH
KadecTBa OKa3aHWsl yCIIyT OPraHW3alUAME KyJIbTYPbD) -

TTPVIKA3BIBAIO:

1. YTBepIuThH MOKA3aTENH, XapaKTepusylollue oOlme KpUTePHH OLEHKH KayecTsa
OKa3aHHA yCIIyT YUPEXKNEHUAMHA Ky/IBTyPbI, COTNACHO MPHIOKEHHIO 1.
2. KOHTpOJIb 3a HCIIONHEHHEM JAHHOTO IIPHKa3a OCTABIISIO 32 coboii.

%”L Q) B./l. Bunorpanosa

HavanpHuK OT/IeNa KyJIbTy Pl

C TIPUKa30M O3HAKOMIICH:
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TIpunoxenue 1
K pHKasy OT 31.12.2015 Ne 150

Tloxa3aTesH, xapakTepusylomue oG mue KpHTEPHH OLEHKH Ka4gecTBa
oxazanHus ycayr yupeaIeHusIMH KyJbTYPbL

)

Tloxasatenb Enqununa T'pynmna Cnoco0 OLEHKH
W3MEPeHHUS y-lpemeﬂnﬁ
(3HaueHHe

TI0Ka3aTels

OTKpBLITOCTH M 10

TloHOE U COKPAIIEHHOE HaTHIHe
HaNMEHOBAHUE OpraHy3ali opraHu3aluy nHGOpPMALIH HA
KyJTBTyPBL, MECTO HAXOXKIECHHS, KyJBTYPBI ouIHATEHOM
HOUTOBBI azpec, CXeMa Npoesa, caiite
ajpec 5MeKTPOHHOM HOYTBL, OpraHu3aiy
CTpYKTypa Opranm3atiii KyJIBTYPBI, KyJIBTYPBI

cBejieHns 00 yapemTene
(yqpeumenxx), yupeUTebHBIE
JIOKyMEHTBI

Vingopmarms 0 BBITIOJIHEHAK BCE HAIHYHE
rocyuapc'rseﬂﬂoro/ OpraHu3alun uE(OpMALUH HA
MYHHIHIATHHOTO 3a/atii, 0TYeT 0 KyJBTYPBI ohuIHATEHOM
pesynbTaTaX JIeATENbHOCTH caiiTe
OpraHu3aiin KyIbTyPbl OpraHu3aiy

KyJIBTYPBL

VH(bOpMUPOBAHHE O TpeICTOSIIIX.
BBICTABKAX ¥ SKCIIO3HIIAX
OpraHmM3aIyH KyJIBTYPbl.
BupTyaIbHBIE IKCKYPCHH o
OpraHu3alya KyIbTypbl
VIH)OpPMUPOBAHHC O HOBBIX
MepOnpUsTHAX

p3ydeHue MHEHHA
nomydarenei
yemyr

KyJIBTYPHO-
ZIOCYTOBBIC
opraHu3alui

W3ydYeHHe MHCHIA
nonydarenei
yenyr

HOCTH HX noTyeHHs

BCE
opraHu3alui
KyJIBTYPBI

YposeHb KoM(OPTHOCTH
npeObIBaHUs B opraHu3alii
KyIbTypBI (MecTa UL CHICHUS,
rapaepo0, YucToTa MOMeIIeHHH)

H3yueHHe MHCHHA
momydareneit

yeayr

TlepedeHb yCIyT, BCE HaIHIHe
IPEOCTABIEMBIX opraHu3auei opraHu3alun pHOOpPMALIH Ha
KynbTypbl. OrpaniaeHis o KyJIBTYPBI o(uIHATbHOM
aCCOPTHMEHTY YCIyT> OrpaHHueHHs caiite

10 TIOTPeOUTENSM YCIYT- OpraHM3auy
JIOMOHATENBHBIE YCIYTH, KyJIBTYPBI

[IPEOCTABIAEMBIC oprann3anuei
KymBTYpBL Y CIIYTH,
npesiocTaB/seMbIe Ha nTaTHOR
ocrose. CTOAMOCTD yCIyT-
TIpenocTaBICHAC
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TIPEHMYIIECTBEHHOTO IIpaBa
TI0JIb30BAHUS yCIIyraMu
YUYPEKICHUS

2.3 | CoxpaHeHHe BO3MOKHOCTH ot 0 10 5 GaytoB BCE HaJIHIHe
HaBHIallWH 110 CaiTy mpu OpraHH3aluH uHbOpMaIHH Ha
OTKJIFOUEHHH TpapUIecKux KYJIBTYpBI obHIHATEHOM
9]IEMEHTOB O)OPMIIEHHS CaiiTa, caiite
KapTel calita. Bpems noctymHocTH OpraHu3aIiu
HH(POPMAIHH C y4eTOM TIepePHIBOB KYIBTYPBI
B paborte caiita. Hannyne
HE3aBUCHMO} CHCTEMBI ydeTa
nocemmenui calita. Packpsirie
HH(OPMAIHH He3aBHCHMOMN
CHCTEMBI y4eTa IIOCELIeHHI caiTa.

Hanuume BCTpoeHHON CHCTEMBI
KOHTEKCTHOTO TIOMCKA 110 CaHTY.
BecnnaTHOCTBh, ZOCTYIHOCTH
HH(bOpMAIMH Ha caiiTe.
OrtcyTCTBHE HapyIUeHUIH
oTobpaxeHus, hopmMaTupoBaHHUs
WM HHBIX Te(eKTOB HHOpManun
Ha caiite. Jlata u Bpems
pasmemenus uHopmaruu. Jloctyn
K pasneny "HesaBucumas oneHka
KayecTBa IpeIOCTaBICHUS yCIyr"
JIOJDKEH OBITh obecreder He Gonee
4eM 3a 2 mepexoja Io caifty ¢
HCIIOJIb30BAHMEM MEHIO HaBHTallUH.

2.4 | Hanmame TOMOJHATENBHBIX YCIyT ot 0 1o 8 Gawtos My3eu H3y4eHHE MHEHHS
OpraHu3aluK KyJIbTypel (MecTa Toryyarenen
00IIECTBEHHOTO MIUTAHUS, yeayr
TIPOBEACHHE UHTECPAKTHBHBIX urp,

TeaTpaJn30BaHHBIX MEPONIPUATHH,
ayIUOTHI).

2.5 | CTOMMOCTb JOTOJHUTENBHBIX ot 0 10 9 6ayutoB OubIHoTEKH H3yYeHHE MHEHUS
yeuyr (KCepoKOIUpOBaHKe, 3aKa3 nojyyareneit
KHHTH B Ipyroi 6ubimorexe, yciyr
HH(OPMHPOBAHHE O BO3BpaTe
HYXXHOH KHUTH, BO3MOXXHOCTh
OTJIOKUTH KHHTY). )

2.6 | TpascnopTHas u memas ot 0 1o 5 GawioB Bce H3y4YeHHEe MHEHHUS
JIOCTYITHOCTb OpPraHH3aLuH OpraHu3aruu nosyyarenei
KYJIbTYpBI KYJIBTYPBI yeyr

2.7 | Hanmume 51eKTPOHHBIX GUIETOB/ ot 0 o 5 6amioB BCE Halu4ue
HAJIHYHE SIEKTPOHHOTO OpraHH3aluH uH}OpManuH Ha
GpoHHpoBaHHs GUIETOB/ HATHYHE KyJIBTYpBI obuHaIEHOM
SIIEKTPOHHOHU OYepeny/ Hanuyue caiite
3JIEKTPOHHBIX KAaTAJIOr0B/ HATMYHE OpraHH3aliu
SJIEKTPOHHBIX JTOKYMEHTOB, KYJIbTYpbI
JOCTYIHBIX VIS IIOJTyYeHHs

2.8 | Yo6eTBO mosb30Banus ot 0 1o 5 6atoB BCE H3y4EeHHE MHEHHUS.
9JIeKTPOHHBIMH CEPBHCAMH, OpraHH3alui nofyyateneit
NPEOCTABIIAEMBIMH yUPEXKIEHUEM KyJBTYpPBI ycayr
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KauecTBa MX JEATEIbHOCTH; IUIAH

F moceTHTENSM (B TOM YHCIIE H €
TOMOIIBIO MOOHIBHBIX YCTPOHCTB).

2.9 | KauecTBO ¥ COZIEpXKAHHIE ot 0 10 9 GamoB BCE H3ydeHHe MHEHUS
ronmurpadyecKux MaTepHaioB OpraHH3aIuu nonydaTenei
OpraHu3aIyii KyIbTypbl KyJIBTYpPBI yeayr
(mporpamM, OYKIIETOB, (aepoB)

3 Bpemst 0KHIAHUSA NPEI0CTABICHUS yeayru (ot 0 o 14)

3.1 | YaoGerBo rpaduka paboTs! ot 0 o 7 6amwioB BCE W3y4eHHE MHECHHS

OpraHu3aIKy KyJIbTY bl OpraHu3aluy notydarenei
KyJBTYpPBI yemyr
3.2 | Yo6cTBO MpoLeyphl MOKYIIKH ot 0 1o 7 6annos KyJIBTyPHO- H3y4CHHE MHEHHUS
(6ponupoBanus) GuIETOB JIOCYTOBBIE nosrydaTenei
yUpeXIeHHs, yemyr
My3eH
4 Jl06poKeTaTeNLHOCTb, BEKINBOCTh, KOMIETEHTHOCTE paboTHHKOB OPraHH3ALHH
KyaeTyps! (o1 0 10 14)

4.1 | Jlo6posxenaTenbHOCTh, BEKIMBOCTE | OT 0 o 7 6awioB BCE H3y4eHHE MHEHUS
U KOMIIETEHTHOCTH NIepcoHala OpraHu3aluy noyJaTenei
OpraHu3ali KyJIbTyphl KyJIBTYPBI yeryr

4.2 | damunun, UIMEHA, OTYECTBA, ot 0 10 7 Gannos BCE HaJIH9He
JIOJDKHOCTH PYKOBOJISIIEr0 COCTaBa opranusamuy | MH(QOpMAMH Ha
OpraHU3aIiH KyIBTYpBI, €& KyJBTYpPBI odunraTbHOM
CTPYKTYPHBIX II0/[PA3/IE/ICHHH 1 caiite
(rmuanoB (IPH UX HATIHH), OpraHu3alin
pesxum, rpadux paboTsL; KyJIBTYPbL
KOHTaKTHBIE TeNnedoHsl, axpeca
57eKTPOHHO MOUTBI, pasaes it
HATpaBIIeHKs! IIPSIUTOKEHHUI 110
yTy4IIeHHIO KauecTBa yCIyT
OpraHu3aIiu

5 V10BJIETBOPEHHOCTh Ka4€eCTBOM OKA3aHHA yCIyr (ot 0 10 46)

5.1 | YpoBeHb yI0BICTBOPEHHOCTH ot 0 1o 5 6amwioB BCE HU3y4EeHHE MHEHHUS
KauyeCTBOM OKa3aHHMs yCIyT OpraHu3aluu nosydarenei
OpraHuM3aIiy KyJIbTYPbl B LETI0M KyJIBTYPBI yelyr

5.2 | Hopsnok oueHKy KayecTsa paboTsl | OT 0 o 6 6amwioB BCE HaJIM4ue
OpraHu3allky Ha OCHOBAHHH opraHmsamuy | HHQOpMAIMH HA
OIIpe/Ie/IeHHBIX KPUTEPHEB KYIBTYPBI ohuIHATEHOM
3¢ exTUBHOCTH PaGOTHI caiite
OpraHW3ALNHN, yTBEPHKACHHEIH OpraHu3alui
YTIOTHOMOUEHHBIM (e/lepanbHbM KYJBTYPBI
OpraHOM HCIIOTHUTENbHOMH BIACTH;
pe3yBTaTHl He3aBUCHMOI OLICHKH
KauecTBa OKa3aHHs yCIyT
OpraHu3alHsIME KyJIbTYPBI, @ TAKKE
MpeUIoKeHns 00 yIydeHHH
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0 yIYUIIEHHIO KauyecTBa paGoThI
OpraHH3alul

5.3 | KauecTBo mpoBeneHus 3KCKypeHii ot 0 1o 4 6atoB My3en H3y4eHHE MHEHHS
nosryJaresnei
yeayr
5.4 | Pa3HOOGpa3ue SKCIO3ULMH ot 0 1o 2 6awtoB My3ed H3y4EeHHE MHEHHUS
OpraHH3aIU} KyJIbTypPhl nony4areneit
yeayr
5.5 | Hamuune HHGOpPMALMH O HOBBIX or 0 1o 10 OGHOMHOTEKH | H3yYeHHE MHEHHS
H3IaHASAX 6GamtoB nosygarenei
yenyr
5.6 | PasHOOGpasue TBOPYECKHMX TPy, ot 0 1o 9 Gatos KyJIbTYpHO- H3y4EeHHE MHEHHUS
KpY’KKOB II0 HHTEpecam JIOCYTOBBIE nomyJareneit
OpraHH3aIuH yemyr
5.7 | KauecTBO IIpoBeEHHS KyJIbTYPHO- or 0 10 10 KyJIBTYPHO- U3y4eHHEe MHEHHS
MaCCOBBIX MEPOIPHSTHH GasoB JIOCYTOBBIE HonmyJaTenei
OpraHH3aIix yemyr





