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MPOTOKOJI
3acenanve OBGIIECTBEHHOTO COBETA N0 IIPOBECHUIO He3aBHCHMOM OIEHKH KauecTBa OKa3aHus yCIyr
YUPeXKACHHAME KyJIbTYpPbI IIPH OT/ENe KYIbTypBI A/IMHHHCTDAITHA MYHHIATIATEHOTO 0Gpa30BaHHs
PynHsHCKH# paiion CMOIEHCKOH obacTi

«13» nexabps 2016r. o Ne 4

3amecTaTenn npeacenarens O0mecTBEHHOro COBETA:
Pakosa Onpra BianuMupoBHa - 3aMECTUTENb IMPEKTOpa Pynasmckoit NN mo YBP

Cexperapb O0IeCTBEHHOr0 COBETA:
Memsenesa Mpuna BraguMupoBHa — CTapuMii HHCIEKTOp OTAeIa KyIbTYpBl AIMHHHCTpAlK
MyHHIHIATEHOTO 00pa3oBanys Py HAHCKHHA paiion CMmosIeHCKoH 061acTH

Yirenst OO eCTBEHHOI0 COBETA:

Kopanesa TarbsiHa BanepbeBHa HauaneHuk oTzena npecc-ceKpeTapb
AIMHHHCTPAIME MYHUIAIATHHOTO 00pa30BaHHs
PynmscKuil paiion CMOEHCKO#H obacTu;

Kypsixosa Enena BuxropoBHa Hauameruk  ormena 3AI'C  AnMuUHHCTpallMH
MYHHLAIATEHON0 06pa3soBaHust PynHsHCKHH paioH
CMOJIEHCKO 061acTH;

Hucrparos Koncrantun BraguMupoBud JlppeKTop MyHHLMIATBHOTO ~00pa3soBaTeNbHOrO
yupeIeHHs — JONONHHTENBHOTO  00pasoBaHis
PynustHCKHit JIoM TBOpUECTBa;

Kypsixos Huxonait HukuroBHd Tpencenarens PynusHCKOR 00IIeCTBEHHOH
OpraHu3alli¥ BETCPaHOB (TEHCHOHEPOB) BOWHEIL,
Tpy/a, BOOPYXKEHHBIX CHJI H PABOOXPAHHTENBHBIX
OpraHoB paifOHHOTO COBETA BETEPAHOB.

TIpucyTcTBOBAIM:

Bunrorpajosa Banentuna JIMuTpreBHa HavanpHEK OTAeNa KyIbTyphl AIMUHHCTpAIUH
MyHHIMTATHOTO 00pa3oBanms PyIHAHCKHA paiion
CMOJIEHCKOM 061acTH;

Mockanbkosa MapuHa I'eHHaibeBHA JlupexTop PynHsHCKOTO MYHHIUNIATBHOTO
6roKeTHOro  yupexxaenus  LlenTpanmusoBaHHas
GubmuoTedHas cHCTEMa, pe/CTaBATEND
OpraHM3alME — ONEpaTopa MO TPOBEACHHIO
HE3aBHCHMO} OIEHKH KadecTBa OKa3aHHs YCIyT
PyHSHCKOTO HCTOPUYECKOTO My3es;

SlkyurenkoBa Onbra AjeKceeBHa JlupexTop MYHHIUIATBHOTO GHOHKETHOTO
yUpexIeHHS KyJBTypPBI PynusHCKHH
HCTOPHYECKHH My3eH.

IloBecTKA qHSA:

1. Pesynprater pa6otst B 2016 roxy OOIIECTBEHHOTO COBETa IO INPOBEACHAIO HE3aBHCHMOH OIIEHKH
KauecTBa OKa3aHWs YCIYT B OTHOIICHHH MYHHMIMIAIBHOTO GHO/UKETHOTO YHUPSKICHHS KyIbTYpHl
PyIHAHCKHA HCTOPHYECKUH My3eH.

2. VYTBepKACHHE OpraHM3alMK KyJIbTypbl, B OTHOLICHHH KoTopoit Gyzer mposomuThes B 2017 roxy
He3aBHCHMasi OLEHKH Ka4eCTBa OKa3aHHs yCIIyT.
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3. VIBepk/IeHHe OnepaTopa, OCyIIECTBIsIomero cGop, 0600menHe I aHATH3 uHMOpPMAIHH O Ka4eCTBE
OKa3aHusl YCIIyT YUPEKICHHUAMH KyJIbTYPEL
4. Paznoe.

Tlo mepBOMY BOTIPOCY:
Caymamn: PakoBy Onery BraguMmupoBHY, 3aMECTHTENs NpEZCeAaTens OOLIECTBEHHOTO COBETA, O

pesyibTaTaXx IpPOBEACHHUS

He3aBHCHMOW OLIEHKH KayecTBa OKa3aHHWs YCIYyr B OTHOLICHHH

MyHHIMIATHHOTO GIO/DKETHOTO  yUPEXKICHHS KyIBTyphl PyIHSHCKHA HCTOpHYECKHH My3el: Bce
MEpONPHATHS B paMKax IPOBEICHHS HE3aBUCHMOH OLEHKH NPOILTH COTJIACHO YTBEPXKICHHOMY IUIAHy.
Ipencrapiena MHPOpPMANHS O BHINOJHEHWH MYHHIHMNAIBHOTO 33/aHAT B 2016 romy Ha MOMEHT
npoBeneHus 3aceanns OGIECTBEHHOro CoBeTa. Bee mokasaTesy I0CTHIIU [IAHOBOTO 3HAYCHHSA.

Corymanu:

MockanskoBy MapuHy ['eHHaIbeBHY,

nupekTopa PyIHSHCKOTO ~MYyHUIMIAIbHOTO

GIO/DKETHOTO yupeskaenus LleHTpann3oBanHas GUOIHOTeYHas CHCTEMa, MPEICTABUTEI OpraHH3aluy —
omepaTopa 10 TNPOBENEHWIO HE3aBUCHMOH OLUGHKM KaduecTBa OKasaHWs ycmyr Pymmsmckoro
HCTOPHHYECKOTO My3esl. B aHKETHpOBAHWH IIDHHSUIH y4acTHe 71 IpeicTaBUTeNb PasiMdHOH KaTeropui
HACENIeHHs TI0 BO3DACTY, 3aHATOCTH, 10 YaCTOTe MOCEIIeHWs yupexienus. Mapunoii I'ennaibesroi
IpejcTaBIIeHs! 0606 Hble 1 06paboTaHHBIe Pe3yTIBTAThl AHKETHPOBAHHs. OTMEUCHA B IE/IOM  BBICOKAs
OlLIEHKa Ka4eCTBa OKa3aHUs yCIIyT.

Pemmn: [IpUHATE W yTBEpAMTb Pe3yIbTatsl paGoTEl B 2016 rofy, peKOMEHIauuH O6mecTBEHHOTO
COBETa 10 TPOBEICHHIO HE3ABHCHMOIl OLIGHKH KayecTBa OKa3aHHs YCIYT PyIHSIHCKOTO MCTOPHYECKOTO

My3es.

Ne Opranusanust | Yposesb | Yposen | Vposenb | MTorosa PexomeHnnanun

/i KYJBTYpBI OTKpHITOC | b YIOBIETBO | 51

TH U | BBIIONH | PEHHOCTH | OLIEHKa
JOCTYIIHO | €HHS KayecTBO | (MakcuM
cTH MyHHIH | M yM -
undopman | nambHor | okasamus | 100

hanse Ha | 0 yeyr 6aoB)
obuumane | 3amaHus | (Makcumy

HOM caiiTe | (Makcum | M — 67
(makcumy | yM — 10 | 6amnos)

M — 23| Gamwios)

Gasua)

I MyHununans 20 10 62 92 Ob6ecneynts pasMeleHue
HOe OOBSBICHHNH O IIAHUPYEMBIX
6I0/DKETHOE MEpONPHITHAX B _CPEICTBaX
yupexeHHe MaccoBOi HHYOPMAIHH, B CETH
KYJIBTYpPBI «MHTepHET.

Pynusanackuit
HCTOPHYECKH
i My3eit

IIo BTOPOMY BOIpOCY:
Caymamu: KosaneBy Tarbsiny BaiepbeBHy, HaualbHHKAa OT/ENa Mpecc-CeKpeTaps AIMUHHCTPAHK
MYHHIMNATBHOTO 00pasoBaHus PyaHsHCKuH paiion CmoJeHCKo# o06nacTd, KOTopas MpeioKuia
yTBepIUTH PyjHSHCKOE MyHWIHIATBHOE OIOLKeTHOe yupexeHue LlenTpanmmsoBanHas GubmmoTeuHas
cucrema uist mpoBezieHus B 2017 roty He3aBUCHMO¥M OLIEHKH Ka4ecTBa OKa3aHHs yCIyT.
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Pemmmmn: YTBepIUTh PyHSHCKOE MYHHIWNATbHOE GIODKETHOE YUPEKICHHE lenTpanu3oBanHHast
GuGHOTE HAs CHCTEMA U1 poBe/ierHs B 2017 rofly HE3aBUCHMOH OICHKH KadeCTBa OKasaHMs YCIyT.

Tlo TpeTheMy BOIPOCY:

Caymam: Kypsxosy Enmeny BukTOpoBHY, HAdalbHHKA ormena 3ATCA  AJMHHHCTpALUH
MYHHIMIATBHOTO 00pa3oBanms PyHsHCKui paiton CMOJIEHCKOH 0671acTH, MPeUIOKUIA Ha3HATUTH
OIIEpATOPOM TI0 OKA3aHHIO YCIIyT 1O cGOpY, 0606IIEHNI0 H aHATH3y HHPOPMALMK O KaueCTBE OKasaHHs:
YCITYT - MYHHIUNATBHOE GIODKETHOE YUPEXKACHHE KyIbTY bl Py IHSHCKHI HCTOPHUECKHUIT My3eH.

Pemmm: Ilpumste mpeoxernne Kypsxosoit EmeHst BHKTOPOBHBI O Ha3HAYEHHH ONEPATOPOM IO
OKa3aHHWIO yCIyr 1o cGopy, 0GOOIIEHMIO H aHATA3Y uHpOpMALMHE O KavecTBe OKa3aHWsi yCIyT -
MyHHLHIATEHOE GI0/DKETHOE YIPEKAEHAE KYIBTYPhI PyIHSAHCKHHA HCTOPHYECKUH My3eH.

Tlo yeTBEpTOMY BOIPOCY:

Coarymanu: BuxorpanoBy Banentnny JIMHTpHEBHY, HaualbHHKa OTAENA KyIbTYpsl AJIMAHACTPAIHH
MyHHIMIATEHOTO 00pasoBanus Py/IHSHCKHH paioH CMOJIEHCKOM 06JIacTH, KOTOpas O3HaKOMMIIA
TPUCYTCTBYIOMIMX C IPOEKTOM aHKETHI IO MPOBEACHHIO He3aBUCHMO# OLIEHKH KadecTBa OKasaHUs yCIyTr
MyHHIUTATEHOTO GI0UKETHOTO yupekaeH s LIeHTpani3oBanHas 6uGIHoTeYHas CUCTEMA.

Pemunn: VTBepIuTh 06pa3ell aHKETh! UL IIPOBE/ICHHs HE3ABHCHMO} OLEHKIL KadeCTBa OKA3AMHs YTyl
MyHHIHIATEHOTO GIOIKETHOTO yupesk/enus LlenTpami3oBantas Gubmoteunas cucrema (IIpunoxenue
1).
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